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Bowport Allroads Transport (BPA) commenced using the TopS software at the
Macarthur Intermodal Shipping Terminal (MIST) in 2001 and it has become an
integral part of our business.

This software enables BPA to quickly and efficiently manage its trucking fleet to best
meet the clients needs. The design of pop-up prompts for critical checks on different
job applications is paramount in efficient and correct job booking and truck
allocations.

The data entry error rate and job duplications have been dramatically reduced by this
software, by means of container number validation linked with job completion.

The speed of accessing data in our real-time process and over multiple users at the
same time, is vital and very user friendly. The job booking screen gives the data entry
person all the options they need on one screen and it is also linked to the clients rate
card via the delivery address and any chargeable tick boxes on the screen.

The processing of additional transport legs for jobs is made easy with auto legging
buttons (for those every day type jobs) thus reducing the key strokes required and
also data entry errors.

The linking of the booking, tracking and costing programme to the terminal
management software is seamless via truck and train arrivals and departures, which is
linked to the job booking for both ease of data processing and error reduction.

Overall, we are very pleased with this product.
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